
JOIN US FOR  
A SUSTAINABLE 
FUTURE
When recycling your empty  
Original HP and Samsung cartridges,  
you help protect the environment.

HP Planet Partners Programme for Supplies EMEA (PPP)



DISCOVER THE BENEFITS  
OF HP PLANET PARTNERS

 ü Our return service for your empty Original HP 
ink and toner and Samsung toner cartridges for 
recycling is free and easy.

 ü You can reduce your environmental footprint, 
save resources and help bring products back to life.

 ü Individual certificates help corporate customers 
prove their sustainable efforts with.

CLOSE THE LOOP WITH PPPYou can choose from different return options fitting 
every need – no matter if you are consumer, a small and 
medium business, or an enterprise and public-sector 
customer:

Individual returns:  Return few cartridges 
with printed postage-paid labels or ordered 
postage-paid envelopes.

Bulk returns: Use collection boxes – delivery 
and pick-up of the boxes are included and can 
be ordered online.

Resellers/retailers: Hand your cartridges 
over to an HP reseller or retailer

For a minimum return of 1,500 toner or 15,000 ink 
cartridges per year, we have a Premium Bulk Service. 
Please contact us for more details.

When recycling your HP and Samsung cartridges 
via PPP, you help protect our planet. All returned 
cartridges go through a multiphase recycling process 
in which materials are refined for use in new Original 
HP cartridges and everyday products. HP makes sure 
that no cartridge returned via PPP ends up in a landfill. 
Today, more than 80% of HP ink and 100% of HP toner 
cartridges contain recycled materials.1 

Customer buys Original HP  
toner/ink cartridges

HP produces Original HP 
cartridges from new and 

recycled plastics

Customer returns  
empty cartridges

HP sorts and shreds  
the cartridges

HP’s recycling achievements 2018 (Jan to Dec)  
in numbers

4,025 tonnes
of HP toner cartridges have 
been recycled in EMEA

175 tonnes
of HP ink cartridges have 
been recycled in EMEA



NOW IT’S  
UP TO YOU!

 ü In Haiti, HP fosters an initiative to collect empty plastic bottles – and help Haitians raise 
their living standards. Together with other recycled plastic from HP cartridges, the empty 
bottles are used to create new Original HP ink cartridges.

 ü The staff of US-based company Homeboy helps disassemble end-of-life products 
delivered by HP. This cooperation creates job opportunities for people who face 
employment barriers and offers life-skills training and free social services. And, 
recovered material is also used in our closed-loop recycling process. 

 ü In the UAE, HP partners with Dubai Cares. For every empty HP ink cartridge returned 
via PPP in the UAE, HP donates Dh5 to provide quality education for children around 
the world.

1 More than 80% of our Original HP ink cartridges contain 45%–70% post-consumer recycled content, and 100% of Original HP toner cartridges contain 
5%–45% post-consumer or post-industrial recycled content. Does not include toner bottles. See www.hp.com/go/sustainableimpact for more information.
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HP’s sustainable commitment goes beyond 
environmental protection. Our social involvement 
within PPP takes on many forms – for example:

RECYCLE WITH THE 
PEOPLE IN MIND

E-Mail 
planetpartners.emea. 

supplies@hp.com

Contact us for  
more information

Homepage 
hp.com/recycle

Order return labels, 
envelopes and pick-up 

service online


