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Free recycling with HP Planet Partners®

Step 1. Go to hp.com/go/hprecycle.

Click on the blue button “Recycle now” or
go down to “Free recycling with HP Planet
Partners” and select your option “Mail it
back” or “Box delivery & collection
services” (depending of the availability in
your country)



http://www.hp.com/go/hprecycle

HP Planet Partners

Get started Shipping & packaging

Recycle

Address

BOX DELIVERY & COLLECTION SERVICE

What do you want to recycle?

Select the type(s) of cartridge(s) that you want to recycle.
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Step 2.1. Registration is now mandatory.
Select “Register for HP Planet Partners”in
the bottom of the page.

Create your HP account Fll_l_ your

One account connects you to all of your HP applications

information, then
click on Sign up.
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By dlicking SIGN UP you zgree to HP Privacy
Statement



Step 2.3. Fill your address

@

Step 2.2. In My Dashboard, select Account

Management
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LORAINE MEIGNAN
@ HP Planet Partners Recycle Help MyDashboard ~ sicnouT
L] OVERVIEW
Overview
MY ORDERS
I've been recycling for I've placed
E MEIGNAN
LORAIN G 1 1 ACCOUNT MANAGEMENT
OVERVIEW month order FAQ
M Ordered [l Transferred to carrier [l Cancellation requested Cancelled
MY DRDERS START A NEW ORDER
ACCOUNT MANAGEMENT () Itis currently not possible to show carrier updates in this page. Order tracking will be implemented in a future update of this website.
FAQ
Order Number Date Ordered v Order Description Status v

START A NEW ORDER
GB7925839640 20.10.2020

Box delivery (1 medium toner box)
Box delivery (1 medium ink box)
Box collection (2 large taner box)
Box collection (1 medium ink box)

Address 1

LORAINE MEIGNAN

Towm/City

fon {optlanal)

i
United Kingdom

Posteode

HP Planet Partners

Account management

My Account

User Name
Email

Type

Company name

Telephone number

My Addresses

Recycle Help My Dashboard

LORAINE MEIGNAN
loraine.meignan@hp.com
Business

several

0672993558

Upload an image Update profile

Add Address

My Addresses

Address 1 Streatham High Road
London, Greater London SW16HH
United Kingdom

Add Address

Al
SIGN OUT :h



Step 2.4. Managed your address, contact... in Account Management part

o

Account management
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LORAINE MEIGNAN

My Account

OVERVIEW
MY ORDERS
ACCOUNT MANAGEMENT

FaQ

START A NEW ORDER

My Addresses

Upload an image Update profile

Recycle

Streatham High Road
London, Greater London SW16HH

United Kingdom

Sterndale Road
London, Greater London SW132PT
United Kingdom

He

You can add all address you need. Modify or delete.
You can managed all the order of your account, branches...

If you need to change the contact name for delivery or colllection,
you can do that in the end of the order (slide 8)



Step 3. Select the better option for you
- Mail it back
- Box delivery & Collection service

@ HP Planet Partners Recycle Help MyDashboard  sienouT e

Select to start

OVERVIEW
MY ORDERS

ACCOUNT MANAGEMENT

A0 MAIL IT BACK BOX DELIVERY & COLLECTION SERVICE

Return your HP ink and toner cartridges or

Order postage-paid envelopes or labels to return c
your HP ink and toner cartridges or Samsung
toner cartridges by post, using our HP Planet Partners boxes (for

Samsung toner cartridges in [arge quantities
companies only).

HP'respacts your privacy. For more information about HP privacy practices, read the HP privacy statement:

Step 4.1. Select the type of cartridges that you
want to recycle
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LORAINE MEIGNAN

OVERVIEW
MY ORDERS
ACCOUNT MANAGEMENT

FaQ

HP Planet Partners Recycle Help MyDashboard  senouT g

Get started o Shipping & packaging Address Summary Order completed

BOX DELIVERY & COLLECTION SERVICE

What do you want to recycle?

Select the type(s) of cartridge(s) that you want to recycle
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NEXT STEP



Step 4.2. Select box delivery, box collection Step 4.3. Fill number of boxes to deliver, collect

or both and click “Next step” or both and click “Next step”
@
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@ HP Planet Partners Recycle Help MyDashboard  sicnouT e =5
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HP respects your privacy. For more information about HP privacy practices, read the HP privacy statement
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Step 4.4. The first time, fill your address
information or if you registered it, click on

“Use this address”
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Step 4.5. Check your information and confirm
your order

T
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DVERVIEW o = - .
lease check and confirm your order details. We appreciate ) R -
R P Recycling Summary
your partnership, LORAINE!
M ORDERS
Full name partom
ACCOUNT MANEGEMENT LORAINE MEIGNAM b =
. e _—
karaine.meignan@hp.com
1 Company name
ara

'm nok @ robat

+ Bark COKFIRM ORDER



Step 4.6. Order confirmation number Step 4.7. Email confirmation

Qﬁ) = _:I. Dear LORAINE MEIGMAMN
Thank you far parinering with HP responsiblyt
o o Order Confirmation No. GB7925839640 Wl hatve: pcefues] yrur erler ho. GRPIZ5EI0BAD ot cut be dei Jection s
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AT LORAINE M

LORAINE MEIGNAN Streatham High Road , London
Greater London, GB, SW16Hh, 0672993558

MY ORDERS

Recycling Summary Qry
HP Ink cartridges and printheads

HP LaserJet toner cartridges

: : Material Detalls ary
) Box Delivery:
i i Medium toner box 1 Ingfructions:
i Medium Ink box 1
B Oinly HP and Samsung orig
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iOrder materiais o send back your empty Original HP cartridges.
On eds, b t reguest eoll our HP

\:l ¥ Meed new Original HP cartridges? Vistt our onling store.

want to know more about sustainablity at HP?

Wisit
Thank you far recycling with HP Planet Parinars!

Have questiona? Wa are hers fo help.
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Step 4.8. Cancel your order Step 4.9. Cancel confirmation email

Dear LORAINE MEIGNAN

@ - anet D3 : Recycle Help My Dashboard s -:E
We have received your cancellation request for order no. GB79258: 0 . We are able to
= cancel box delivery orders that have not yet entered the shipping proc
(2 © o Spnglmdagg . . e - i orders that have not yet been forwarded to our local transporters.
S - | %
LORANE MEIGRAN

You will not receive an additional confirmation message.
Order confirmation No. GB7925839640
ovEsEw e e e i e Your address:
Your order has been placed and an email confirmation has been sent out. LORAINE MEIGNAN
Y CROERS B TEST
R i Streatham High Road
London, Greater London, SW16Hh
United Kingdom

AOCOUNT MENAGEMENT

Areyou sure you want to cance this order?

=D N Order details:

Box Delivery:

1 Medium toner box
1 Medium Ink box
Box Collection:

2 Large toner box

1 Medium Ink box

LORAINE MEXGNAN

_ For further information, here are some helpful links :

Order materials to send back your empty Original HP cartridges.
Order prepaid envelopes & labels, boxes or request collection of your HP

cartridges.

Need new Original HP cartridges? Visit our online store.

Want to know more about sustainability at HP?
Visit

Thank you for recycling with HP Planet Partners!

Have questions? We are here to help.

If you have any questions about HP Planet Partners, use our c
form or call us at 0207 660 3116 (Monday-Friday, calls charged at
local rate).

Your order number is needed to track and trace your order.




Step 5. Manage your order
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Step 6. Manage several address
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